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Together in Care

Helping senior care homes build stronger
relationships with families/care partners, reduce staff
workload, and improve resident experience.

Care partners provide up to 40% of care after their loved one enters
continuing care but often feel left out due to limited updates and
involvement. Team CarePal transforms family communication in continuing
care by simplifying updates and building trust with care teams.

Families join your Family
Connection Hub inside the free
Team CarePal app.

Join your care home'’s hub. See
volunteer opportunities in the
home.

Receive updates,
announcements, and event
info

Coordinate visits and care with
family (calendar, messaging,
shared journal)

Access family education and
resources

Track burnout and get tailored
supports

www.teamcarepal.com

Strengthen Family Engagement:

o Engage families - Keep everyone
informed and connected in one private
digital space.

e Reduce repetitive calls - Post updates,
schedules, and answers to common
questions.

e Build trust & transparency - Consistent
communication improves family
satisfaction.

e Support care planning - Families become
better partners in resident care.

o Attract volunteers and match with
opportunities in the home using the app

o Demonstrate impact — Use caregiver data
to support reporting and accreditation.

Flexible Pricing As you Grow
150* 300* 500*
$400/mo $700/mo | $1,200/mo

Ready to join?
Contact Us:

CINDY SIM, CEO

cindy@teamcarepal.com




